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Abstract
This descriptive research aims to study the activities implementations to evaluate the
performance and determine guidelines for developing the competencies of financial and accounting
personnel of service units under the Kamphaeng Phet Provincial Public Health Office. The study
is divided into 2 steps: 1) Quantitative: By using a questionnaire. The sample size was 116 people
were select. Data were analyzed by percentage. Mean and standard deviation. 2) Qualitative:
By interviewing 9 people who have knowledge, experience, or administration under the Public

Health Office by purposive sampling. Data were analyzed by content analysis.
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The results found knowledge about financial and accounting operations, basic skills and

skills related to financial and accounting work were at a high level. The desired characteristics of

financial and accounting personnel were righteousness and ethics at the highest level (86.5%),

followed by a focus on the achievement of good service, teamwork, and the accumulation of

expertise in careers at a high level.

The suggestions guidelines for developing the competency of financial and accounting

personnel should be established regarding the accumulation of professional expertise, awareness

of professional ethics, and new knowledge or technology should be applied to modernize the

system to make it easier for operations and inspections.

Keywords : Development, Approach, Finance and Accounting
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