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Abstract
The purpose of this descriptive research study was to evaluate the hospital’s new service
by comparing patients’ glycemic control data before and after implementing the new service
during the Covid 19 pandemic. The data was collected from reviewing medical record of Diabetic

Mellitus type Il patients who treatment at Dong Charoen Hospital between 1 October 2020 and
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31 October 2022. The data were analyzed using descriptive statistics with means and standard

deviations (SD), frequencies, percentages, and inferential statistics using dependent sample

t-tests with p-value at 0.05.

The results showed that most of the samples were females (58.4%) with an age range of

61-70 years old. Most of them graduated from elementary school. Average FBS from before and
after the new service significantly increased from 121.35+20.76 mg/dL to 125.21+26.65 mg/dL
(p-value=0.036). Average HbAlc also significantly increased from 6.57+0.40 % to 6.72+0.59 %

after using the new service (p-value=p<0.01)

So, In the future to support the pandemic situation or telemedicine service.The new service

should be developed to be comprehensive, taking into account the age factor, follow-up the

symptoms or giving advice through other channels and self-care behaviors.
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