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Abstract

This study is action research. This study aimed to develop a system for counseling and
monitoring medication use in diabetic clinics. Saklek Hospital By using the concept of professional
standards in pharmaceuticals. Principles of pharmaceutical care and drug safety standards in
hospitals. Ministry of Public Health The sample group consisted of 52 types 2 diabetic outpatients
who were cared for by the counseling process and drug use monitoring 2 times in a row. 1-3
months apart each time. Evaluate and collect data from outpatient databases and interviewed
drug use cooperation and recorded Drug Related Problems from drug use. From providing
counseling services and tracking drug use from April 2022 to November 2022, analyzing general

information of patients.
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Cause of drug use with descriptive statistics, including frequency, percentage, mean,
standard deviation Clinical outcome data, and drug adherence Paired t-tests were analyzed
And qualitative data were analyzed by content analysis.

The Study found that Implementation of the system for counseling and monitoring
drug use causes cooperation from drug use There was a statistically significant increase in the
drug use compliance scores before the development of the system for counseling and drug use
monitoring (P<0.001) 2. The blood glucose monitoring results in diabetic patients showed that
diabetic patients had a statistically significant decrease in blood glucose before development
(P<0.001). A total of 24 problems from drug use were found. The type of problem that occurred
the most. Is the effectiveness of treatment for 23 problems? The cause of most problems is the
patient’s non-cooperation in the use of drugs. These solutions use all drug counseling and when
the pharmacist offers the solution to the doctor, the doctor accepts all proposed guidelines.

Therefore, the development of a medication counseling and monitoring system can

increase patient adherence and contribute to lower blood sugar levels in diabetic patients.
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Consequently, there should be ongoing work on counseling and follow-up on drug use.

Keywords : Diabetes, Drug Counselling, Drug Related Problems
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