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Situation of stress in Diabetes Elderlies :

A case study of Wachirabaramee District , Phichit Province
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Abstract

The purpose of this study was to investigate the prevalence of stress and the relationship between
the socio-economic problems, health behavior and stress among diabetes elderlies in admitted to
the diabetes clinic in Wachirabaramee district, Phichit Province. The sample was 375 elderly people
with diabetes. The research instruments were a self-administered questionnaire, consisting of personal
information, Stress Test Scale (ST-5) of the Department of Mental Health, Food Health Behavior and
Exercise Behavior Test Scale of Health Education Division, Department of Health Service Support, Ministry
of Public Health. Data were collected by interviewing patients and review of patient medical records.
The quantitative data were analyzed using the descriptive statistics and chi-square statistics to

determine the relationship between variables.
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The results of this research indicated that the sample’s stress prevalence was at the moderate

level or above at 18.4 percent. The socio-economic problemsrelated with the sample’s stress were

patient incomes and number of a medication administrator (P<0.05). In terms of health

care behavior, food health behavior was

related with the sample’s stress (P<0.05).

The findings would be applied as basic information to improve the treatment programs in elderly

patients with diabetes by focusing on stress counseling, socio-economic problems, especially the

presence of a medication administration, and food health behavior.

Keywords: Diabetes mellitus, Elderly people, Stress , Health behavior
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Abstract

This survey research purpose to study the out-patient service in 3 dimensions as process and proce-
dures , health care staff and facilities of sub-district health promotion (Sub-DHPH) in primary care network
of contracting unit provider (CUP) of Phothale District , Phichit Province. And difference comparison the
overall satisfaction by population characteristic. The data were collect the opinion of out-patients which
10 Sub-DHPH during 1 June to 21 August 2019 with standard questionnaire by Provincial Health Administra-
tion Office. The 3,689 samples were accidental sampling form out-patient walk-in. The descriptive statistic
was use frequency, percentage and average , and analytical statistic was use t-test and ANOVA for
hypothesis testing

The results show that the overall satisfaction opinion was high level and each dimensions was equal
high level which the average satisfaction was rate form highest score of facilities (X = 4.22,5.D.=0.672) , next,
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process and procedures (X= 4.11, S.D.=0.719) and lowest score of health care staff (X= 4.08, S.0.=0.717).

The hypothesis testing show that Overall out-patients satisfaction was variate by socio-demographic

characteristic include sex , age , marital status , occupation and household income significantly (p-value

= 0.05). The results recommended to formation policy and development program for health care quality

improvement in variation context of Sub-DHPH and need of patients.

Keywords : Quality Satisfaction , Out-patient Service , Sub-district Health Promotion Hospital
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